A GUIDE FOR VITICULTURAL OPERATIONS NEAR RESIDENTIAL ZONES
D e v e loping or r e de v e loping a
v ine y a r d a nd c onduc t ing da y - t o- da y
ope r a t ions in a wa y t ha t doe s n’t
ups e t ne ighbour s is be c om ing m or e
dif f ic ult a s hous ing de v e lopm e nt s
a dv a nc e e v e r - c los e r t o t r a dit iona l
pr oduc t ion a r e a s .
Tryi n g to d o th e ri g h t th i n g a n d to
o p e ra te w i th i n th e ru l e s ca n b e
co n fu si n g , fru stra ti n g a n d co stl y.
Th e re a re d i ffe re n ce s i n ru l e s a n d
re g u l a ti o n s b e tw e e n sta te s a n d l o ca l
g o ve rn me n t j u ri sd i cti o n s.
Th e se d i ffe re n ce s ca n b e co me
e sp e ci a l l y co mp l i ca te d i n th e Mu rra yD a rl i n g a n d Sw a n H i l l w i n e re g i o n s, a s
th e y i n co rp o ra te b o th N SW a n d
Vi cto ri a , a n d a d j o i n si x l o ca l
g o ve rn me n t a re a s – Mi l d u ra , Sw a n
H i l l , Ga n n a w a rra , We n tw o rth ,
Ba l ra n a l d a n d Wa ko o l .

Being first does not make
you right!
Even though an area may have been farmed
for many years, being ‘first’ doesn’t
necessarily override the rights of newcomers
who choose to live nearby.

The NSW and Victorian
Governments support growers
in their lawful right to farm.
But night harvesting, noise, traffic, potential
spray drift and dust can result in complaints,
some of which may lead to prosecution.

LOVE THY NEIGHBORS...and keep the communication lines open
Effective communication is still the best way to minimise misunderstandings and maintain peace
and harmony.
Neighbours may feel that pesticide application causes noise, odour, property damage and health
problems.
Machinery and lights can disturb sleep, affect the wellbeing of neighbours and the amenity of the area.
Scareguns can be frightening and upset pets, causing other noise and angst for urban residents.

THE TOP 10
COMPLAINTS

Opening up lines of communication with neighbors can build understanding
and goodwill and find workable solutions and compromise.
Many neighbours will be more understanding if you provide information on
the timing and purpose of your operations. Prevention is far better than
having to deal with complaints and poor relations that, in the worst case,
could lead to protracted and costly red tape and legal action.
Growers can also be proactive. Tell the community about initiatives and
technology you are using to improve the health and sustainability of the
environment, which the industry depends on to make a living.

Being proactive, forward thinking and innovative can reduce
misunderstandings and disagreements between neighbours
Source NSW Department of Primary Industries

Developing a vineyard
Research is vital
Purchasing a vineyard, or planning the development of a
vineyard, is a significant financial undertaking.
The practical elements and the "work to be done" will consume
much of your effort and attention. But whether the development is
on existing horticultural land, or on a greenfields site, don't overlook
the human and community impacts of the decisions and activities
you are undertaking.
Talk with your:

Local Council
Regional development body (e.g. Mallee Regional
Partnership; Mildura Regional Development Board)
Water authority
Natural Resource Managers (e.g. Catchment Management
Authority)
About not only the statutory and reguatory requirements of your
plans, but seek their input and advice about local sensitivities and
issues.

Before development
Meet your council and water authority to
understand your statutory and practical
obligations for planning and development
Meet your neighbors and discuss your plans
with them

During development
Operate tools, equipment and machinery within regulations and
within "reasonable" times
If you are likely to cause disruption or inconvenience to
neighbors (e.g. property access; dust; noise) take the time to
advise them and talk about any concerns
Consider practical ways to mitigate impacts e.g. watering for
dust; undertaking manual tasks during early mornings, late
evenings etc
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land management
Right to Farm legislation aims to support producers to undertake lawful
agricultural practices without conflict or interference arising from complaints
from neighbours and other land users.
This means compliance with the legislation
and regulations that govern, for example,
cultural heritage, environment and land
uses, uses of chemicals, intensity and
timing of lights, noise and management of
odours.

Aboriginal ARTiFACTS AND cultural sites
To know...
Aboriginal cultural sites and artifacts are
protected by law and should not be
disturbed or removed except when a
cultural heritage permit is granted
Artifacts include middens, stone tools,
scarred trees, and protected sites extend
to burial sites, camp sites (surface
scatters) and rock art
Landowners must also report the
discovery of Aboriginal cultural heritage
places or objects on any public or private
land

More info...
NSW Office of Environment and Heritage
Aboriginal Affairs Victoria

Consult with local conservation and
environment groups, land managers
and neighbours.
Environment groups, including
LandCare, have an interest in
protecting rural biodiversity and can
help with resources and volunteers.
There are also financial incentives
and grants from State Governments
to help with some of the costs of
managing vegetation and protecting
cultural heritage sites

Biodiversity and Land Management
To know...
Legislation protecting native
vegetation is relatively consistent
across Australia. It protects or
improves native vegetation and the
environmental services it delivers
You need consent to clear vegetation
(this can include dead vegetation) on
State and protected land in riparian
floodplains. Typically, clearing of
native vegetation is not permitted
Irrigation and drainage plans must
identify parts of the property, and
adjacent land, where irrigating poses
direct and ongoing risks to wetlands,
native vegetation, or the habitat of
native animals
For those areas, irrigation and
drainage plans must specify
appropriate preventative measures,
monitoring and planning for locations
where infrastructure is to be installed
Council consent is required before
removing vegetation from Councilmanaged land, except in an
emergency

More info...
Catchment Management
Authorities (Vic)
NSW Local Land Services
NSW Department of Primary
Industries
NSW Office of Environment and
Heritage
Local Councils
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land management
Pest Plants & animals
To know...
All land owners and land occupiers
(public and private) have a legal duty to
prevent the spread of, and as far as
possible, eradicate established invasive
plants and animals
Pest species can be considered as any
species (other than native species) that
present a biosecurity threat
Councils are responsible for weed control
on Council-owned land roadsides and
reserves, often in partnership with land
managers who have a vested interest in
keeping pest plants and animals away
from their vineyards

More info...

(Click links below)

Agriculture Victoria 136 186
Local Land Services NSW 1300 795 299
NSW Department of Industries
www.environment.gov.au
Mildura Rural City Council
Swan Hill Rural City Council
Balranald Shire Council
Gannawarra Shire Council
Wakool Shire Council
Wentworth Shire Council

Councils are obliged to
investigate public complaints.
These are usually about roads,
including
irrigation watering,
To
know...
erosion, heavy traffic, weeds and
damage from use of farm
vehicles and equipment on
roadsides between properties.
Be aware of public opinion and
legalities in your use and
management of natural
resources and community roads
for your business.

There is growing concern (from both community and irrigators) about
the future sustainability of water resources.
People are now more proactive in environmental management and there
More info...
can be resentment when vineyards are watered during extreme heat
(including watering expansive lawns, gardens and landscaping)
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irrigation & water management
water authorities
The Murray Darling Basin Authority is the
Commonwealth agency that allocates baseloads
of water from the overall river system.
Water is managed in Victoria through various
water authorities which are responsible for
infrastructure and supply of non-drinkable river
quality water for irrigation, and drainage services
Water authorities can also licence customers
(Private Diverters) to take and use water via a
pump directly from the river.
Goulburn-Murray Water (GMW)
GMW is the manager of pumped irrigation
districts east of Nyah.
GMW maintains the infrastructure needed to
capture, store and deliver water to customers who
own a water entitlement. This includes dams,
weirs, pipelines, irrigation channels, gates and
meters.
GMW also supplies urban water authorities
(responsible for cities and towns) and
environmental water holders, who have
purchased water entitlements to maintain the
health of rivers, streams and wetlands.
Contact 1800 013 357 or visit the GMW website.

Lower Murray Water (LMW)
LMW is the manager of pumped irrigation
districts west of Nyah, to the South Australian
border.
LMW covers the irrigation districts in the Mildura
region and Robinvale, as well as large private
diverter customers between Nyah and the South
Australian border.
LMW also supplies urban water to communities in
the Mildura, Swan Hill and Gannawarra local
government areas, as well as environmental
water holders, who have purchased water
entitlements to maintain the health of rivers,
streams and wetlands.
Contact (03) 5051 3400 or visit the LMW website.

NSW water managers
Local Government and
private water trusts are
responsible for irrigation
water supply in regional
NSW.
The Murray, Balranald and
Wentworth Shire Councils
exercise urban water supply
functions under the NSW
Local Government Act.
Other cooperatives and
trusts exercise irrigation
water supply functions in
local areas. e.g. Murray
Irrigation; Western Murray
Irrigation; Pomona Irrigation
Trust

water management
to know...
Ensure you water within property
boundaries - watering across
boundaries creates weed/erosion
problems for neighbours
Water sprayed onto roadways is a
traffic hazard. Public safety groups
are now more vocal about the
dangers to motorists
Water that goes onto the roadway
also damages the road surface,
causes mud and erosion on the
roadsides, and prolific weed growth,
creating further hazards for road
users
Establish wash-down facilities for
staff, contractors and visitors to clean
vehicles and equipment. It provides
an easily managed area where wash
water (and contaminants) are
contained
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keeping the peace
The most common complaints from farm neighbours are
about the noise made by machinery, scare guns, and
frost fans, even when operations are legitimate and
complying with regulations.

t r uck no i se a nd d ust
Transports using local
roads, left idling on
blocks or being loaded
during the night can
cause dust and
disturbance

FR O ST FA NS
People have very different
tolerance levels to noise,
and sleep deprivation can
contribute to health
problems and anxiety
d
Make sure fans are running
only in the event of frost
Talk to neighbours who
might be affected by the
noise and explain when,
where and why you will be
needing to use frost fans

ni ght - t i m e ha r ve st i ng
Let neighbours know that
you understand the
disruption. Explain how
long you expect the
activity to occur so that
they are informed and
are prepared

LIGHTS
Noise and light from
spraying and harvest
operations can disturb
nearby residents.
Incorrectly positioned
security lighting that may be
in breach of residents'
privacy - position lights so
they don't shine into
neighboring homes and
properties

A greater level of noise
associated with agricultural
activities is allowed in
Farming Zones, such as
night harvesting. But
growers are still bound by
laws and regulations
relating to noise and are
expected to minimise noise
wherever possible.

rones
Drones or Unmanned Aerial
Vehicles (UAVs) are used
for soil and field analysis,
crop spraying and vine
management - but they
have safety and privacy
implications
Some basic rules and
guidelines for flying drones
are available from
www.droneflyer.com.au

rubbish
In most local government
areas, leaving mud, clay, dirt
piles or debris like posts,
wire or netting on any part of
a public road or roadside is
classed as littering and stiff
fines are applicable.

Check with the CFA or NSW RFS before burning
off, including burning farming debris on roadsides.
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If a neighbour makes a
noise complaint, councils
are obliged to investigate even when the operations
being complained about are
legitimate.

bird scarers
Environment Protection Authority
noise control guidelines guide the
use of scare guns
A scare gun must not be used
within 300 metres of another
house
The scare gun must not emit
more than 70 blasts per day
The scare gun must not be
used earlier than 7am or later
than sunset. (Earlier starting
times can be agreed with
neighbours)
The total time of operation of a
scare gun must not exceed 12
hours in any one day.
However, the time of operation
may be divided into two
separate periods, provided the
interval between blasts is not
less than six minutes.
Wherever possible, the use of
the scare gun shall be
minimised

spray drift
Chemical spray drift cannot always be contained or controlled completely, even with
correct application.
Sprays can drift over neighbouring properties
or waterways and affect human health,
neighbouring plants and crops, animals or
the environment.
One of the biggest reported community
concerns is the impact of spray drift on
household and farm water supplies, including
tank water.
And of course, off-target chemicals from
neighboring properties can be devastating
on production, particularly where dryland
agriculture and horticulture are
neighbors.

NOTIFICATION
Notification laws apply when agricultural
chemicals are being used within 200m of a
school, hospital, aged care service, or
children's service (kindergarten or child
care centre)
It is good practice to notify neighbouring
properties of your intention to use
agricultural chemicals
This provides them with the opportunity to
implement protective measures on their
property (e.g. move bees, divert flow from
water tanks, cover ponds, take in washing)
if needed

weather conditions
Chemical labelling provides information on
optimal spraying conditions
Weather conditions can influence the
effectiveness of a spray application (e.g.
move spray off-target and damage nontarget species)
Risk of exposure to aquatic and sensitive
areas can be reduced by avoiding
applications when wind is blowing toward
the sensitive area.The Bureau of
Meteorology has detailed weather
information, including wind forecast maps

“Spray drift” has been
gaining increasing media
attention lately and can
result in prosecution and
fines running into millions
of dollars.

spray drift incidents must be
reported as quickly as possible
Suspected or confirmed spray drift must be
reported as quickly as possible so that the
extent of any damage can be assessed,
and advice given on further action required
Further details are available on the
Australian Pesticides and Veterinary
Medicines Authority website

More information:
Spray drift:
APVMA (Australian Pesticides and Veterinary Medicines Authority) (02) 6210 4701 or click to
visit the website
Chemical use, residues and permits
Victoria: Department of Jobs, Precincts and Regions 136186 to connect with Chemical
Standards Officer; or click to visit the website
NSW: Department of Primary Industry Buronga (EPA) 5021 8919 or click to visit the
website
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USEFUL CONTACTS
A

M

Aboriginal Victoria 1300 366 356
https://www.vic.gov.au/aboriginalvictoria.html
Aboriginal Affairs NSW 1800 019 998
https://www.aboriginalaffairs.nsw.gov.au/
Agriculture Victoria 136 186
http://agriculture.vic.gov.au
Australian Pesticides and Veterinary Medicines
Authority (APVMA) 02 6210 4701 https://apvma.gov.au
Australian Wine Research Institute 08 8313 6600
https://www.awri.com.au
Australian Grape and Wine Incorporated (formerly
Australian Vignerons and Australian Winemakers'
Federation

Murray Darling Basin Authority 1800 630 114
https://www.mdba.gov.au/
Murray Valley Winegrowers 5021 3911
http://www.mvwi.com.au/
mvw@mvwi.com.au

B
Balranald Shire Council 03 5020 1300
www.balranald.nsw.gov.au

C

Catchment Management Authorities Victoria
https://www.water.vic.gov.au/
NSW http://www.environment.nsw.gov.au/4cmas/
ChemClear (02) 6206 6868 or 1800 008 182 (bookings)
http://www.chemclear.org.au
Country Fire Authority Register a burn-off 1800 668 511
https://www.cfa.vic.gov.au

D
drumMUSTER 02 6206 6888
http://www.drummuster.org.au

E
EPA NSW 131 555
https://www.epa.nsw.gov.au
EPA Victoria 1300 372 842 24 hours
http://www.epa.vic.gov.au/

F
Farm Biosecurity 02 6215 7700
http://www.farmbiosecurity.com.au

G

Gannawarra Shire Council (03) 5450 9333
www.gannawarra.vic.gov.au
Goulburn Murray Water GMW General 1800 013 357
www.g-mwater.com.au/

L

LandCare 1800 151 105
https://landcareaustralia.org.au/
Lower Murray Water General 03 5051 3400
www.lmw.vic.gov.au
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N

National Centre for Farmer Health 03 5551 8533
https://www.farmerhealth.org.au
National Farmers Federation (02) 6269 5666
http://www.nff.org.au/
NSW Department of Industries 02 9338 6600
https://www.industry.nsw.gov.au
New South Wales Irrigators’ Council 02 9264 3848
www.nswic.org.au

P
Poisons Information Line 13 11 26.
Emergencies call 000

R

Roads NSW 13 22 13
http://www.rms.nsw.gov.au

S

SafeWork Australia
www.safeworkaustralia.gov.au/chemicals
Swan Hill Wine Region Grape Growers’ Association
(03) 5033 1726
Swan Hill Rural City Council 5036 2333
SHRCC Robinvale Resource Centre 5051 8000
www.swanhill.vic.gov.au

V
VicRoads 13 11 71
https://www.vicroads.vic.gov.au

W
Wakool Shire Council 5887 5007
www.wakool.nsw.gov.au
Wentworth Shire Council 5027 5027
www.wentworth.nsw.gov.au

